




incentives to ensure the program's success. The feasibility study also indicates that there is 
potential for the program to generate revenues contingent on market conditions, swipe fee averages 
and the contracts initiated by the state through public-private partnerships to bring the program to 
fruition. 

It is the recommendation of the Commission that the program be implemented regardless of its 
ability to I 00% cover costs. Ca!Account has the potential to make a significant impact on the lives 
of Californians with the social benefits outweighing the costs in all scenarios. 

The findings from the CalAccount Market Study & Feasibility Assessment show the need for the 
CalAccount program and prove its feasibility. Over the course of nearly 3 years there has been 
overwhelming public support for the program. In the testimony of hundreds of people who have 
spoken and submitted· comments, not a single person or organization publicly opposed 
CalAccount. Future collaboration with the Legislature, the Treasurer's office and the many 
stakeholders who have shared their personal experiences with barriers to banking and the harm 
they experience because of being unbanked or underbanked will develop a program that benefits 
Californians. On behalf of the commission, I am eager to work with you, your committees and the 
legislature more broadly to act on these findings by implementing the CalAccouut program, 
bringing significant financial relief that Californians need and deserve and promote economic 
equity for millions across our golden state. 

FIONA MA, CPA 

California State Treasurer 
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