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HOPE Program: Account Holder Rights & Responsibilities

You have a right to:

Receive all funds and services promised by the HO ram.
Understand what the HOPE program is and ho
Know that your HOPE Account will be available you plan your future.
Be heard when discussing your financial i
Be trusted to be the only one who can unds in your
HOPE Account.
Receive materials and customer service | erstand.
Privacy for your account in a ance with

Be the ONLY person who ca

economic futt
Consider all expé efully and ask questions as often as you need to.
Consider your fina

making financial deci S.

ons and their possible consequences before

Help ensure the privacy of your account.
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